
Selective Licensing proposal for Eccles, Barton and Winton – Communications 

Plan 

Background 

Private sector rented properties now account for approximately 31% of Salford’s 

private housing stock – up from 12.25% in 2011.  

Privately rented properties are important because they can provide people with 

flexible, affordable, and good quality homes. However, the rapid growth of this sector 

has also created problems in the city related to rising levels of anti-social behaviour, 

such as fly-tipping, littering, and excessive noise. The National Housing Federation 

also reports that poor housing conditions, including overcrowding, are 

disproportionally linked to privately rented accommodation. 

Salford has a long history of working successfully with the private rented sector, 

harnessing its expertise, and attracting its investment and energy to deliver 

regeneration and growth. Private sector investment in the city will continue to provide 

a vital role in delivering housing development. 

With an ever-growing private rented sector, it’s important to ensure that this sector 

provides flexible, affordable, and well managed homes.  Through Selective 

Licensing, landlords have been provided with a benchmark for suitable management 

standards and where they do not meet this mark, they are challenged to improve.  

Salford has a key priority to improve homes and transform places to create a stable 

housing market and improving the quality of existing homes in the private sector is 

part of Salford’s Housing Strategy with affordable housing one of the council’s Great 

Eight priorities. 

Announcement 

The council is seeking to consult on a selective licensing re-designation in Eccles, 

Barton and Winton. 

The scheme was previously run in the area from 2015 to 2020 and after reviewing 

the evidence, the council is convinced of running another five-year scheme following 

public consultation. 

It will mean that private landlords will need to obtain a licence from the authority to 

rent out a private dwelling to a household and they will be held to account by strong 

management standards set by the council. 

Aims of the communication plan 

To explain how the selective licensing scheme will work and outline the benefits of 

the scheme. 

To publicise the launch of the consultation to secure representations from our key 

target audiences.  

 



To reinforce the message that Salford City Council is acting on housing issues and 

ensuring residents have access to better housing in the city. 

Key audiences 

- Landlords and associations such as the NRLA 

- Managing agents  

- Tenants and residents  

- Salford City Council staff who work with tenants, residents, landlords, 

managing agents and businesses.eg Homelessness and Housing Advice, 

Welfare Rights, Council Tax 

- Business owners 

- Partner organisations 

- NHS 

- CVS and third sector 

- Salford City College 

- University of Salford  

- Citizens Advice Bureau 

- Registered providers of social housing 

- Greater Manchester Law Centre & Greater Manchester Tenants Union 

Communications campaign strategy 

We will use our key internal and external channels to explain the benefits of the 

scheme to our key target audiences and seek their engagement throughout the 

consultation process. 

Selective licensing can be a difficult topic to explain to some of our key audiences, 

such as tenants in private housing, so we will ensure our communications are simple 

and easy to understand to increase the chances of engagement.  

We will provide as many opportunities to view the proposals as possible and ensure 

we make use of the resources from our partner organisations to ensure our target 

audiences are notified of the proposals.  

Key messages 

We are seeking the views of the public on plans to introduce a selective licensing 

scheme in Eccles, Barton and Winton.  

This scheme would give the council the power to ensure that all private landlords 

who rent out a home to a household in the area will need to have a licence and abide 

by a code of practice.  

Salford’s private rented sector is rapidly growing and this scheme will help us ensure 

that we tackle the issues that come with that growth such as ensuring renters have 

access to flexible, affordable and well-managed homes. 

It will help us support tenants by holding landlords to account by ensuring they are fit 

and proper and taking legal action, if necessary, should they break the rules. 

 



Product Timetable 

What Why When who 

Salford City 

Council 
website  

Information 

Consultation 
document 
Link to survey 

 
 

 16th Nov 2021 

– 1st Feb 2022 

IT and Licensing team 

Press 

release(s) 
 

start of 
consultation 
  

To local media 

To trade media  

Ready to 

release 
Tuesday 16 

Nov 2021 
 
 

Comms 

Social media 

graphics 

To accompany 

comms 
materials to 

help increase 
engagement in 
the 

consultation  

Ready to 

release 16 Nov 
2021 

 
(also halfway 
point and 1 

week before 
consultation is 

ending) 

Comms 

Internal 
comms – 
MyZone article 

Explain the 
consultation to 
council staff 

Online – 16 
November 2021 

Comms 

Life in Salford  Reaches all 

122,000 
households in 

city 

Online Edition 

published 
Monday 

November 22 
 

Comms 

Info to 

landlords & 
managing 
agents whose 

details are 
held by the 

licensing team 

Via landlords 

e-newsletter 
 
 

Ready to 

release 16 Nov 
2021 
(also halfway 

point and 1 
week before 

consultation is 
ending) 

Licensing team 

Info to elected 
members, 

including 
members of 

adjoining 
wards to seek 
views on 

boundary 

Via email Ready to 
release 16 Nov 

2021 
(also halfway 

point and 1 
week before 
consultation is 

ending) 

Licensing team 



Info to 
neighbourhood 
managers and 

local 
community 

groups 

Via email Ready to 
release 16 Nov 
2021 

(also halfway 
point and 1 

week before 
consultation is 
ending) 

Licensing team 

Info to internal 
Council 
partners 

Via email Ready to release 
16 Nov 2021 

(also half way 
point and 1 week 

before 
consultation is 

ending) 

Licensing team 

Info to external 
agencies eg 

Greater 
Manchester 

Law Centre 
Greater 
Manchester 

Tenants Union 
Citizens 
Advice Bureau 

 

Via email / post Ready to 
release 16 Nov 

2021 
(also halfway 

point and 1 
week before 
consultation is 

ending) 

Licensing team 

Virtual or 
physical drop 

in event where 
we explain 

scheme and 
answer 
queries 

tbc TBC Licensing team 

 

Evaluation 

We will review the engagement we receive during the consultation. This will be 

factored in when setting out the next steps for when the council communicates the 

outcome of the consultation in terms of what channels we decide to use and how we 

engage with our target audiences.  


